
 

 

An Update from AGI on COVID-19 
March 17, 2020 
 
As we experience these unprecedented times together, we would like to share with our valued 
team members, customers, business and channel partners what AGI is doing in response to the 
growing COVID-19 pandemic. 
 
At all times and in all locations, we have directed AGI employees to comply with local and 
national public health guidance. This includes enhanced hygiene, social distancing, work-from-
home and self-isolation directives.  In addition: 
 

1. Those positions within AGI that are capable of performing functions remotely are in the 
process of doing so in a work-from-home model. 

 
2. Those positions which are business-critical and cannot be done effectively outside an 

AGI location such as manufacturing, repair, service and installation are following strict 
hygiene guidelines including maintaining safe, social distance and refraining from 
physical contact and self-isolating when and if symptoms develop. As AGI is a global 
organization and the COVID-19 situation differs by region, other additional regional or 
customer-specific actions are being put in place.   

 
3. We remain in constant contact with our supply chain partners and suppliers to monitor 

and manage changing requirements.  We are doing our very best to resolve roadblocks 
and disruptions as they develop. 

 
4. At our manufacturing facilities we have not only directed compliance with public health 

guidelines but have also directed application of additional safety protocols recommended 
by the Occupational Safety and Health Administration (OSHA). 

 
Please know that the safety and security of our employees is our utmost priority.  As customers 
and business partners to AGI also know that we will continue to collaborate with you and 
provide the solutions and excellence that you have come to expect from AGI.   
 
As we continue to navigate this situation in real-time, we can all help keep each other safe by 
working smartly, communicating clearly and remaining calm.  Thank you for being part of our 
team, thank you for your hard work, thank you for your business and your partnership with AGI. 
 
Stay safe, 
 
Tim Close 
President and CEO, AGI 

 


